THONG BAO PIEU KHOAN SU’ DUNG VA BAO VE DU LIEU CA
NHAN
Sé6: PN/BANQUET/01/2026
I. GENERAL INFORMATION / THONG TIN CHUNG

This Privacy Notice applies to Chwong trinh Tiéc Tai Gia cia HEINEKEN Vietnam for
customers (“The  Notice”), where HEINEKEN Vietnam Brewery Limited
Company (“HVB” or “HEINEKEN Vietnam” or “HEINEKEN” or “we” or “us”) and its
subsidiaries and/or affiliates will collect certain personal information. Please read this
Privacy Notice carefully as it contains important information to help you understand our
practices regarding any personal information that you give to us or that we collect
otherwise in the context of the Chwong trinh Tiéc Tai Gia cda HEINEKEN
Vietnam (“Personal Data”).

Théng bdo diéu khodn bédo vé dif liéu cd nhén ndy dp dung cho Chwong trinh Tiéc Tai Gia
cua HEINEKEN Vietnam (“Théng bdo”) cia Céng ty TNHH Nhéa Mady Bia HEINEKEN
Viét Nam (“HVB” hodc “HEINEKEN” hodc “chung téi”), danh riéng cho Ngudi Tiéu Dung
tham gia/str dung Chwong trinh Tiéc Tai Gia ciia HEINEKEN Vietnam, ma HVB va cdc
Céng ty lién két va/hodc Chi nhdnh cua HVB sé thu thdp mét sé Di¥ liéu Cd nhén nhét
dinh. Vui ldbng doc Théng bdo ndy mét cdch cén thdn vi né chira nhirng théng tin quan
trong dé gitp ban hiéu cdc théng 1é cua chung téi vé bt ky Dif liéu Cd nhdn nao ban cung
cdp cho chung téi hodc chung téi thu thép theo cdch khdc trong béi cdnh cua Chwong
trinh Tiéc Tai Gia cda HEINEKEN Vietnam (“Di¥ liéu Ca nhén”).

HEINEKEN Vietnam Brewery Limited Company ("HVB") is the Data Controller of
Personal Data collected through the HEINEKEN Vietham Banquet Program
(hereinafter referred to as "the Program"). HVB is responsible for determining the
purposes and means of processing Users' Personal Data within the scope of the Program.
The Program is operated through digital touchpoints including web applications, Zalo
Official Account, QR codes, chatbot, and other related channels.

Address: 18th & 19th Floors, Vietcombank Tower, No. 5, Me Linh Square, Ben Nghe Ward,
District 1, Ho Chi Minh City, Vietnam.

HEINEKEN Vietnam Brewery Limited Company ("HVB") 1a Bén Kiém sodat Dit liéu C3
nhan (Data Controller) dugc thu thdp théng qua Chwong trinh Tiéc Tai Gia cha
HEINEKEN Vietnam (sau day goi tat 1a "Chwong trinh"). HVB chiu trdch nhiém quyét
dinh muc dich va phuong thic xir ly Dt liéu C& nhan cda Ngudi dung trong pham vi
Chuong trinh.

Chuong trinh dugc van hanh théng qua cac diém tiép xuc ky thuat sé bao gbm rng dung
web, Zalo Official Account, ma QR, chatbot va cac kénh lién quan khac.



Dia chi: Tang 18 va 19, Tda nha Vietcombank Tower, S& 5 Céng trudng Mé Linh, Phudng
Bé&n Nghé, Quan 1, Thanh phd H6 Chi Minh, Viét Nam.

. To operate the Program, HVB engages the following third parties as Data Processors,
who process Personal Data solely under the instruction and authorization of HVB:

(a) Application Vendor & Hosting Provider ARIS VIETNAM ("ARIS") — responsible for
developing, maintaining, operating, and hosting the digital platforms of the Program,
including the web application, and related digital touchpoints. ARIS processes Personal
Data solely under HVB's instructions and shall not use Personal Data for any purpose
other than the performance of the Program.

(b) Messaging & Interaction Platform: Zalo Official Account is used as the platform for
sending notifications and interacting with Users within the framework of the Program,
acting as Data Processor. HVB also collaborates with a Zalo OA operating partner, acting
as Data Processor, to manage and operate the Program on the Zalo platform under HVB's
instructions.

(c) Program Operating Partners: HVB collaborates with operating partners (including
participating retailers and agencies supporting operations) to implement the Program.
These partners, acting as Data Processor / Appointed Agent of HVB. Operating partners
shall only use Personal Data for the purpose of performing the Program under HVB's
instructions and shall not use Personal Data for any other purpose.

D& van hanh Chuong trinh, HVB hop tac vdi cdc bén thr ba sau day. Cac bén nay dong vai
tro 13 Bén Xt ly DI liéu (Data Processor), chi xt ly D liéu C4 nhan theo hudng dan va Qy
guyén clia HVB:

(a) Don vj phat trién, vdn hanh ng dung va lwu trir dit liéu (App Vendor & Hosting Provider)
ARIS VIETNAM ("ARIS") — chju trdch nhiém phat trién, duy tri, vdn hanh va lvu trir (hosting)
cac nén tang ky thuat sé cla Chuwong trinh, bao gdbm &rng dung web, va cac diém tiép xuc
ky thuat s& lién quan. ARIS xt ly Di¥ liéu C4 nhan chi theo hudng dan cla HVB va khong
duwoc st dung Dit liéu C4 nhan cho bat ky muc dich nao khac ngoai viéc thyc hién Chuong
trinh.

(b) Nén tang nhan tin va tuwong tac (Messaging & Interaction Platform): Zalo Official
Account duoc sir dung lam nén tang glri théng bado va twong tac vdi Ngudi dung trong
khuén khé Chuong trinh, déng vai trod |a Bén X ly D liéu (Data Processor). HVB ciing hop
tac vdi d6i tdc van hanh Zalo OA, déng vai tro 1a Bén X ly Dir liéu (Data Processor), dé
quan ly va van hanh Chuong trinh trén nén tang Zalo theo hudng dan ctia HVB

(c) P6itadc van hanh Chwong trinh (Program Operating Partners): HVB hop tac véi cac ddi
tac van hanh (bao gdm nha ban |é tham gia Chwong trinh va cac agency hd tro van hanh)
dé trién khai Chwong trinh. Cac d&i tac nay, vdivaitro 1a Bén Xt ly D liéu / Dai ly duoc Qy
quyén (Data Processor / Appointed Agent) ca HVB. Cac d6i tdc van hanh chi duoc phép



str dung D liéu Ca nhan cho muc dich thuc hién Chwong trinh theo hwéng dan cla HVB
va khéng duoc sir dung DIt liéu C4 nhan cho bat ky muc dich nao khac.

. We respect your privacy, and we are committed to keep your Personal Data secured and

manage it in accordance with our legal responsibilities under applicable data protection
laws. If you do not agree with this Notice, you may not allow to participate or use
our Chwong trinh Tiéc Tai Gia cia HEINEKEN Vietnam.

Chung téi tén trong quyén riéng tw cia ban va cam két sé bGo mét Dt liéu Cé nhén cua
ban, qudn ly dir liéu bdng trdch nhiém phdp ly cta ching téi theo Ludt béo vé di¥ liéu cd
nhén hién hanh. Néu ban khéng déng y véi Théng bdo nay, ban cé thé khéng tham gia/st
dung Chwong trinh Tiéc Tai Gia cua HEINEKEN Vietnam cua chung téi duorc.

Il. WHAT INFORMATION WE COLLECT / CHUNG TOI THU THAP
THONG TIN G

We have specified the Personal Data we collect as follows:
Chung téi dé xdc dinh Dt liéu Cé nhén cén thu thdp nhv sau:

2.1 DU’ LIEU CA NHAN CO BAN:

2.1.1 Information you provide / Théng tin ban cung cap

When you register, participate in, or otherwise interact with The HEINEKEN app, including
through the HEINEKEN application, Zalo OA Chuong trinh Tiéc Tai Gia cGa HEINEKEN
Vietham, QR code scanning, chatbot, or any other digital touchpoint operated by
HEINEKEN for the Program, we will collect the contact data includes: name, date of birth,
phone number, physical address that you provide when registering for or participating in
the Program and device Information (data from which your device could be identified,
such as device serial number, or about your device, such as browser type).

Khi ban ddéng ky, tham gia hodc ¢ twong tdc khdc vdi Ung dung HEINEKEN bao gém théng
qua trng dung HEINEKEN, Zalo OA Chwong trinh Tiéc Tai Gia ctiia HEINEKEN Vietnam, quét
md QR, chatbot hodc bét ky diém cham s6 nao khdc do HEINEKEN trién khai cho Chuong
trinh, ching téi sé thu thap théng tin lién hé bao gém: di¥ liéu nhw ho tén, ngay sinh, s6
dién thoai, dja chi thuc t&€ ma ban cung cdp khi déng ky hodc tham gia Chuong trinh.

2.1.2. Device Information. Data from which your device could be identified, such as
device serial number, or about your device, such as browser type.

Théng tin thiét bj. DI liéu ma dua vao dé cé thé xdc dinh thiét bj cla ban, chdng han nhw
s6 sé-ri thiét bi, hodc di¥ liéu vé thiét bj cia ban, chdng han nhw logi trinh duyét.

2.1.3 Images, videos and verification records at events/retails. When you participate
in or claim benefits under the Program, you agree that we may take photos, videos and



records at the relevant outlet, event or delivery/confirmation point for verification, proof
of participation, or prize handover purposes in accordance with HEINEKEN internal rules
and applicable relevant laws & regulations.

Hinh dnh, video véa ghi Gm/xdc minh tai sw kién/diém ban. Khi ban tham gia hodic nhén
quyén loi theo Chuwong trinh, ban déng y rang chung téi cé thé chup hinh, quay phim va
ghi nhén tai diém bdn, sw kién hodc dja diém giao/nhdn lién quan nhdm phuc vu viéc xdc
minh, chirng minh tham gia hodc ban giao qua. Theo quy dinh ndi bé cua HEINEKEN va
quy dinh phdp lugt hién hanh cé lién quan.

2.1.4 Information in correspondence you send to us, including when you contact us
for support.

Théng tin trong thw ttr ban giri cho chung téi, bao gém caé khi ban lién hé véi chung téi dé
dworc hé tro hodc phén hoi.

2.1.5 Electronic consent and technical data. Electronic signature, confirmation code,
timestamp, application activity logs, device information, IP address, or similar technical
data used to evidence consent and support system operation.
Dir liéu déng y dién tir va di¥ liéu ky thudt. Chit ky dién td, mé xdc nhdn, ddu thoi gian,
nhéat ky thao tdc trén trng dung, théng tin thiét bj, dia chi IP hodc di¥ liéu ky thudt tuong tw
duwoc st dung dé chirng minh viéc déng y va ho tro véan hanh hé théng.

2.1.6 Zalo OA when participating The HEINEKEN App account information: User ID,
Zalo ID, OA interest status, interaction history, message receipt history, and response
history where the user has wvalid interactions on the platform.
Théng tin tai khodn Zalo OA khi tham gia vao Ung dung HEINEKEN: User ID, Zalo ID,
trang thdi quan tGm OA, lich st tuong tdc, lich s&¥ nh@n tin va lich s&r phdn héi khi ngudi
duing ¢é twong tdc hop 18 trén nén tang.

2.1.7 Program participation information. Data relating to the occasion, time of the
banquet, format of participation, the outlet/retailer involved, the number of beer cases
purchased, the brand selected, and other information needed to verify and record the
banquet under the Program.

Théng tin tham gia Chwong trinh. D7 liéu lién quan dén dip té chire, thdi gian té chirc
tiéc, hinh thue tham gia, ctra hang/retailer lién quan, sé lwong thang bia mua, thuong
hiéu lwa chon va cdc théng tin cén thiét khdc dé xdc minh va ghi nhdn tiéc theo Chuong
trinh.

2.2 DU LIEU CA NHAN NHAY CAM:

2.2.1. Location information. Location feature is only used to support services such as
find when you agree to use region-specific suggestion services which is approximate
location based on your location.



Théng tin vi tri. Tinh néng vi tri chi dwoc s dung dé hé tro cdc dich vu nhw Tim khi ban
déng y st dung cdc dich vu goi y danh riéng cho khu vue va vi tri gén ding vdi vi tri cda
ban.

2.2.2 Fraud prevention information. Data used to help identify and prevent fraud,
irregularity checks, or abuse of the Program, including a device trust score and related
risk signals.

Théng tin ngdn chdn gian Ién. Di¥ liéu dung dé giup xdc dinh va ngdn chdn gian 1an,
kiém tra bat thuwong hodc lam dung Chwong trinh, bao gém diém tin céy cla thiét bjva
cdc tin hiéu rai ro lién quan.

2.3 INFORMATION FROM OTHER SOURCES / THONG TIN TU’ CAC NGUON KHAC

We may receive the information described in thisNotice from other sources, such as:

Chung téi ¢ thé nhan dugc nhing théng tin trong Théng bdo ndy théng qua cdc ngudn
khdc nhu:

2.3.1 From the retailers, point of sale, delivery personnel, verification personnel, or other
HEINEKEN-authorized operating partners in the scope necessary to implement the
Program;

Tir ctra hang, diém bdn, nhén sw giao nhdn, nhén sw xdc minh hodc déi tdc vén hanh dwoc
HEINEKEN dy quyén trong pham vi cén thiét dé trién khai Chuong trinh;

2.3.2 From Zalo OA when participating in The HEINEKEN App or related technology
systems when you actively register, follow the OA, interact with the OA, or allow data
connection under the mechanism shown on the platform;
Tir Zalo OA khi tham gia vao Ung dung HEINEKEN hodc cdc hé théng céng nghé lién quan
khi ban chd déng ddng ky, quan tdm OA, twong tdc vdi OA hodic cho phép két néi dir liéu
theo co ché hién thj trén nén tdng;

2.3.3. We may collect information about you from some of our group affiliates, including
your activities on their service

Chlng téi c6 thé thu thap théng tin vé ban tir mét sé don vj lién két trong tép doan clda
chung téi, bao gém cdc hoat déng cta ban trén djch vu cuda ho.
2.4 AUTOMATICALLY COLLECTED INFORMATION/ THONG TIN PUQCTHU THAP TV
PONG:

We automatically collect certain information from you when you use the service,
including internet or other network activity information such as your IP address,
approximate geolocation data unique device identifiers, browsing and search history

(including content you have viewed in the service), and Cookies.



Chung téi tw déng thu thdp mét sé théng tin nhdt dinh tir ban khi ban st dung dich vy, bao
gbém internet hodc théng tin hoat déng mang khdc nhuv dija chi IP, di¥ liéu khu viee dia ly sé
nhdn dang thiét bj duy nhét, lich s tim kiém va duyét web (bao gém cd néi dung ban dé

xem trong [Nén tdng/trang web/app]), va Cookies

2.4.4 Our websites, online services, interactive app and advertisements may use cookies
and similar technologies. These technologies help us better understand user behavior,
including for security purposes and to prevent fraud, tell us what parts of the site people
have visited, and facilitate and measure the effectiveness of advertising and web search

v.v. Cookies detail

Cdc trang web, dich vu truc tuyén, tng dung tuong tdc va qudng cdo cta ching téi cé thé
st dung “cookie” va cdc cdng nghé twong tw. Nhitng cdng nghé ndy giup ching téi hiéu ré
hon vé hanh vi ctia ngudi ding, bao gém cd nhdm muc dich bdo mat va ngdn chdn gian
lan, cho chung téi biét moi ngudi dé truy cdp vao nhirng phén nao cda trang web, ciing
nhw tao sy thudn lgi va do lwong hiéu qud cla qudng cdo va viéc tim kiém trén web. Chi

tiét vé Cookies

2.4.5 Below is a full list of the developer cookies used:

Dwdi ddy la danh sdch cookie nha phdt trién duoc s dung:

Tén/Name Thoi han/ | Muc dich
Duration
bms_session Phién/Session Required
Cookies

Cookies cén

thiét

TipU5BrZTGh6Xwvk9BXwk66zalptNINOpPFNwXn3 | Phién/Session Required
Cookies
Cookies cén

thiét




IIl. HOW WE USE YOUR PERSONAL DATA AND PROCESS PURPOSE /
CACH CHUNG TOI SU’ DUNG DU LIEU CA NHAN VA MUC PiCH CHUNG
TOI XU’ LY DU’ LIEU CA NHAN CUA BAN

As explained below, we use your information to improve, support and administer the
Program, to allow you to use its functionalities, and to fulfill and enforce our Terms and
Conditions. We may also use your information to, among other things, show you
suggestions, promote the Program, and customize your experience where permitted.

Nhw dwoc gidi thich bén dudi, ching téi st dung théng tin cla ban dé cdi thién, hé tro va
qudn ly Chuong trinh, cho phép ban st dung cdc chirc ndng cua Chuong trinh, ciing nhw
dé thue hién va thuec thi Piéu khodn va Diéu kién cia ching téi. Ngoai nhirng viéc khdc,
ching téi ciing cd thé si¥ dung théng tin cua ban dé hién thj cho ban cdc dé xudt, quang
bd Chuong trinh va cd nhdn hda trdi nghiém cda ban trong pham vi dwoc phép.

We generally use the information we collect:
Chung téi thuwdng si¥ dung nhing théng tin thu thép dwoc dé:

3.1. Program administration, participation and verification / Qudn ly, tham gia va xdc
minh Chwo'ng trinh.

To register, record, verify and operate the Banquet Program of HEINEKEN Vietnam.
DPé ddng ky, ghi nhén, xdc minh va van hanh Chwong trinh Tiéc Tai Gia cia HEINEKEN
Vietnam.

To verify age eligibility and identity, including confirming that the participant is 18 years
old or above.

Dé xdc minh diéu kién dé tudi va danh tinh, bao gém xdc nhdn ngudi tham gia tir du 18
tudi tré Ién.

To communicate with you regarding participation details, banquet time and place, gift
delivery, logistics, and other program-related matters.

DéElién hé vdi ban vé théng tin tham gia, thoi gian va dia diém t6 chirce tiée, giao qua, hGu
cd@n va cdc vén dé khdc lién quan dén Chwong trinh.

To validate banquet eligibility, including verifying the number of cases purchased, brand
selected, and other conditions applicable to the Program.

Dé xdc nhén tinh hop 1€ cua tiéc, bao gébm s6 lwong thung bia mua, thuwong hiéu lwa chon
va cdc diéu kién khdc dp dung cho Chuong trinh.

3.2. Personalized advertisement messages across owned and paid channels/ Cd
nhén héa théng diép qudng cdo trén cdc kénh sé& hiru va tré phi

To send our advertisement & marketing materials or on behalf of our affiliates and trusted
third parties subject to your consent with information such as promotion, sampling



through your social media/ internet/ email/ SMS, v.v These advertisement/ marketing
materials will be sent to you with reasonable frequency as long as you still want to receive
such materials. You always opt out to receiving commercial messages.

GUi cdc tai liéu qudng cdo va tiép thi cua chung téi hodc thay mdt cho cdc chi nhdnh cua
chung téi va cdc bén thi ba ddng tin cdy vdi sw ddng y cla ban vdi cdc théng tin nhw
khuyén mdi, thir sén phdm mdu théng qua cdc kénh mang xd héi/internet/email/SMS, v.v.
Nhirng tai liéu quéng cdo nay sé dwoc gui tdi ban vdi tén sudt hop ly mién la ban van con
muén nhdn nhi¥ng tai liéu dé va ban cd thé yéu céu tir chéi.

To customize the ad contents showed to you via our advertising partners including Meta,
Alphabet, TikTok, Adtima, Redstar, AdNetwork and their affiliates. Social media platforms
including but not limited to Facebook, Youtube, TikTok, Instagram and TV, OOH, News)

Dé cd nhdn héa néi dung qudng cdo duoc hién thj cho ban théng qua cdc déi tdc quang
cdo cua chung téi bao gém Meta, Alphabet, TikTok, Adtima, Redstar, ICON, Younet,
AdNetwork va cdc chi nhdnh ctia ho. Cdc nén tdng truyén théng xd héi bao gém nhwng
khdng gicdi han nhw Facebook, Youtube, TikTok, Instagram va TV, OOH, Bdo chi)

To measure and understand the effectiveness of the advertisements we serve to you and
others and to deliver advertising, including targeted advertising to you on Meta, Alphabet,
TikTok, Adtima, Redstar, AdNetwork and their affiliates. Social media platforms including
but not limited to Facebook, Youtube, TikTok, Instagram and TV, OOH, News)

Dé do lworng hiéu qud cla cdc quang cdo ma chiing téi phuc vu cho ban va nhifng nguoi
khdc va dé phén phéi qudng cdo bao gébm cd qudéng cdo muc tiéu tdi ban trén déi tdc
qudng cdo cua chung téi bao gém Meta, Alphabet, TikTok, Adtima, Redstar, ICON, Younet,
AdNetwork va cdc chi nhdnh cta ho. Cdc nén tdng truyén théng xd héi bao gbm nhuwng
khdng gicdi han nhw Facebook, Youtube, TikTok, Instagram va TV, OOH, Bdo chi)

To provide you with location-based services, such as advertising and other personalized
content, consistent with your rights and your location preferences in your device setting
as well.

Dé cung cép cho ban cdc dich vu dwa trén vj tri, chdng han nhw qudng cdo va ndi dung
dwoc cd nhdn héa khdc, pht hop vdi quyén cua ban va tiy chon vi tri trong cai ddt thiét bj
cua ban.

3.3. Internal analysis, segmentation, insight finding/ Phén tich néi bd, phédn khuc,
thdu hiéu khdch hang

To fulfill requests for service functionality, support, and information for internal
operations, including troubleshooting, data analysis, testing, research, statistical, and
survey purposes and to solicit your feedback.



DE ddp trng cdc yéu céu vé dich vu, hé tro va théng tin cho cdc hoat déng ndi bd, bao gém
cdc muc dich khdc phuc sw cé, phdn tich di¥ liéu, thi nghiém, nghién ciru, théng ké va
khéo sdt ciing nhu thu thép phan héi cua ban.

To improve and develop our service and conduct product development.
DéE cdi thién va phdt trién dich vu cda ching téi va tién hanh phdt trién sén pham.

To train and improve our technology, such as our machine learning models and
algorithms.

DE dao tao va cdi thién céng nghé cla ching téi, chdng han nhw cdc thudt todn va mé
hinh hoc mdy cua chung téi.

All the Personal Data collected by HVB may be accessed and used by HEINEKEN
International B.V. to create aggregated strategic reports, which are used to identify
opportunities globally and improve our products and services.

T4t ¢ D liéu Cd nhén dwoc thu thdp bdi HVB cé thé duoc truy cdp va st dung bdi
HEINEKEN International B.V. dé tao cdc bdo cdo chién lwgc téng hop, duoc st dung dé
xdc dinh cdc co hdi trén todn cdu va cdi thién cdc sdn phdm va dich vu cla chiung téi.

3.4. Event participation, lucky draw, gift delivery, government audit/ Tham gia sw
kién, béc thdm tring thud'ng, phdt qua, kiém todn nha nuwdc

To verify your identity in order to use certain features to ensure that you are old enough to
use or participate the service (as required by law), or in other instances where verification
may be required.

Dé xdc minh danh tinh cda ban nhdm s dung mét s6 tinh ndng nhdt dinh nhdm dém béo
réng ban du tudi st dung hodic tham gia dich vu (theo yéu céu cua phdp ludt) hodc trong
cdc truwerng hop khdc cd thé can phdi xdc minh.

To communicate with you, including to notify you about news or changes in our services.

Pé lién lac vdi ban, bao gém théng bdo cho ban vé nhirng tin tirc hodc thay déi trong dich
vu cua chung téi.

To announce you as a winner of our contests or promotions if permitted by the promotion
rule, and to send you any applicable prizes.

DE théng bdo ban ld ngudi chién thdng trong cdc cudc thi hodc chuwong trinh khuyén mdi
cla chung téi néu duwoc phép theo quy tdc khuyén méi va givi cho ban bét ky loai gidi
thuéng dang dwoc dp dung.

To enforce our Terms of Service, Community Guidelines, and other conditions and
policies.



DE thurc thi Piéu khodn dich vu, Nguyén tdc cdng ddng ciing nhw cdc diéu kién va chinh
sdch khdc cua ching téi.

3.5. Provide sale and after sale service support, hotline/ Cung cép hé tro’ bén hang
va dich vu sau ban hang, dwong déy nong

To collect and combine your information for any of the foregoing purposes.
Déthu thdp va két hop tét cd théng tin vé ban cho bat ky muc dich ndo & trén.

To facilitate sales, promotion, and purchases of goods and services and to provide user
support.

Dé tao thudn loi cho viéc bdn hang, khuyén méi va mua hang héa va dich vu ciing nhw
cung cép hé tro ngudi ding.

For any other purposes disclosed to you at the time we collect your information or
pursuant to your consent.

DOi vdi bat ky muc dich ndo khdc duworc tiét 16 cho ban tai thdi diém chiung téi thu thdp
théng tin cua ban hodc theo sw déng y cda ban.

Link your program participation data with your interaction data on Zalo OA Chuong trinh
Tiéc Tai Gia cGia HEINEKEN Vietnam for customer care, after-sales support, surveys,
program suggestions and retargeting for future occasions;

Lién két di¥ liéu tham gia chwong trinh cda ban vdi dit liéu twong tdc trén Zalo OA Chwong
trinh Tiéc Tai Gia cia HEINEKEN Vietnam dé phuc vu chdm séc khdch hang, hGu mdi,
khdo sat, dé xudt chuong trinh va khuyén méi cho cdc djp tiép theo;

Send you confirmation messages, customer care messages, useful content, offers or
relevant program information through Zalo OA Chuong trinh Tiéc Tai Gia ctia HEINEKEN
Vietnam, subject to platform policy and your consent.

Gui cho ban théng tin xdc nhdn, néi dung chdm soc khdch hang, ndi dung hiru ich, wu ddi
hodc théng tin chuwong trinh phti hop qua Zalo OA Chuong trinh Tiéc Tai Gia ciia HEINEKEN
Vietnam, tiy theo chinh sdch nén tdng va sw déng y cda ban.

3.6.To investigate, detect, prevent, and handle fraud, abuse, irregular activities, or
suspicious conduct related to the Program.

Dé diéu tra, phdt hién, ngdn chdn va x& ly gian 1an, lam dung, hanh vi bat thudng hodic déu
hiéu ddng ng¢ lién quan dén Chwong Trinh.

3.7.To comply with applicable laws, regulations, governmental requests, and other
relevant legal obligations.

Pé tudn thd cic quy dinh phap luat hién hanh cé lién quan, yéu ciu cla co quan nha
nudc céd thAm quyén va cac nghia vu phap ly lién quan khac.



IV. CHIA SE DU LIEU CA NHAN / SHARE YOUR PERSONAL DATA

We may need to share personal data with third parties to help us provide services and
products to you and to run the program. These third parties may include:

Ching téi cé thé cdn chia sé dif liéu ca nhdn vdi cdc bén the ba dé€ gitp ching téi cung
c@p dich vu va sén phdm cho ban va dé vdn hanh chuong trinh. Cdc bén thtr ba ndy cé thé
bao gém:

4.1 HEINEKEN Group Companies

HEINEKEN Group companies (including affiliates and subsidiaries) may receive Program
participation data, operational data, and related technical data in the capacity of Data
Processor for storage on the Group's shared IT systems, and as Independent Data
Controller for internal strategic reporting purposes. Data may be transferred to the
European Union / European Economic Area (EU/EEA), and HVB will ensure appropriate
safeguards are applied in accordance with applicable Viethamese laws. Group
companies are obligated to retain and delete Personal Data in accordance with the
HEINEKEN Group's internal data protection policies and applicable laws.

Cac cong ty thudc Tap doan HEINEKEN (bao gdm cong ty lién két va cdng ty con) co thé
ti€p nhan dit liéu tham gia Chwong trinh, dit liéu van hanh va dit liéu ki thuat lién quan vai
vai tro la Bén X{r ly Di¥ liéu (Data Processor) cho muc dich luwu trit trén hé théng CNTT
chung cha Tap doan, va |a Bén Kiém soat Dit liéu Pdc 1ap (Independent Data Controller)
cho muc dich bdo cdo chién lvgc ndi bo. DY lidu cé thé dwgc chuyén sang Lién minh
Chau Au / Khu vire Kinh t& Chau Au (EU/EEA), va HVB s& dam bao ap dung céc bién phap
bdo vé phu hgp theo quy dinh phdp luat Viét Nam hién hanh. Cac céng ty thudc Tap doan
c6 nghia vu luu trit va xdéa Di liéu Ca nhan theo chinh sach bao vé dit liéu ndi bd cha Tap
doan va quy dinh phap luat hién hanh.

4.2 Application Vendor & Hosting Provider (ARIS Vietham)
ARIS Vietnam, acting as Data Processor, may receive all Personal Data collected within
the Program to the extent necessary for developing, maintaining, operating, and hosting
the Program's digital platforms. Data is not transferred overseas and is retained and
deleted in accordance with HVB's instructions and the data processing agreement
between the parties. This sharing is necessary for the operation of the Program.

ARIS Vietnam, véi vai tro 1a Bén X ly DI liéu (Data Processor), cé thé tiép nhan toan bd
D liéu C4 nhan duwoc thu thap trong Chuong trinh trong pham vi can thiét dé phat trién,
duy tri, vdn hanh va lwu trit (hosting) cdc nén tang ky thuat sé cda Chuong trinh. Dt liéu
khéng duogc chuyén ra nwdc ngoai va duoc lwu trit, xéa theo hwdng din ctia HVB va thda
thudn x& ly dir liéu gitra hai bén. Viéc chia sé nay la can thiét cho viéc van hanh Chuwong
trinh.



4.3 Messaging & Interaction Platform - Zalo

Zalo is the platform used for sending notifications and interacting with Users, acting as
Data Processor. With respect to data that Zalo collects on its own platform, Zalo acts as
an Independent Data Controller in accordance with Zalo's own privacy policy. In addition,
HVB's Zalo OA operating partner also acts as Data Processor, with access to Personal
Data only to the extent necessary for operating the Program under HVB's instructions.
This sharing is necessary for the operation of the Program.

Zalo 1a nén tdng duoc sir dung dé glri thdng bdo va tuong tac véi Ngudi dung, déng vai tro
|a Bén X ly DIt liéu (Data Processor. D&i vdi dit liéu ma Zalo thu thap trén nén tang riéng
cla ho, Zalo ddng vai tro la Bé&n Kiém soat Di liéu (Data Controller) theo chinh sach bao
mat riéng cha Zalo. Ngoai ra, ddi tac vdn hanh Zalo OA cta HVB ciing déng vai tro |a Bén
X ly D liéu (Data Processor), c6 quyén truy cap D liéu Ca nhan chi trong pham vi can
thiét dé van hanh Chuong trinh theo hudng din clia HVB. Viéc chia sé nay |a can thiét cho
viéc van hanh Chuong trinh.

4.4. Program Operating Partners

These operarting partners, acting as Data Processor / Appointed Agent of HVB, may
receive and access Users' names, phone numbers, addresses, and Program
participation data to the extent necessary for interacting with and supporting
customers, verification, and operating the Program. Data shall only be retained for the
period necessary to perform the Program, and must be deleted in accordance with
HVB's instructions upon conclusion of the Program. This sharing is necessary for the
operation of the Program.

Céc d6i tac van hanh nay, vdivai tro |a Bén X ly DI liéu / Dai ly dwoc Oy quyén (Data
Processor / Appointed Agent) cla HVB, c6 thé ti€p nhan va truy cap tén, s6 dién thoai,
dia chi va di liéu tham gia Chwong trinh cha Nguwdi dung trong pham vi can thiét dé
tuong tac, ho tro khach hang, xac minh va van hanh Chuong trinh. Dit liéu chi dwoc lvu
trir trong thoi gian can thiét dé thuc hién Chwong trinh va phai duwoc xéa theo hwéng dan
c@ia HVB sau khi két thuc Chwong trinh. Viéc chia sé nay |a can thiét cho viéc van hanh
Chuong trinh.

4.5. Competent Government Authorities

HVB may provide Personal Data to the extent required to law enforcement bodies,
regulators, or other competent government authorities (Legal Recipient) in order to
comply with legal obligations, court orders, or lawful requests. Cross-border transfer,
retention, and deletion of data are carried out in accordance with applicable laws. This
sharing is mandatory when a lawful request is made by a competent authority.

HVB c6 thé cung cap Dt liéu C4 nhan trong pham vi dugc yéu ciu cho co quan thuyc thi
phdp luat, co quan quan ly hodc co quan nha nudc cé tham quyén khac (Legal Recipient)



nham tuan thd nghta vu phap ly, quyét dinh hodc 1énh cla toda an. Viéc chuyén dit liéu ra
nuwéc ngoai, lru trir va xéa dit liéu dugc thuc hién theo quy dinh phdp luat hién hanh. Viéc
chia sé nay la bat budc khi cé yéu cau hop phép tir co quan cé thAm quyeén.

4.7. Third Parties in the Event of Corporate Restructuring

In the event that HVB or any HEINEKEN Group company undergoes reorganization,
merger, acquisition, joint venture, assignment, transfer, or other disposition of all or any
portion of its business, assets, or shares, Users' Personal Data may be transferred to the
relevant receiving party (Data Recipient). Data may be transferred overseas depending
on the receiving party, and HVB will ensure appropriate safeguards are applied. The
receiving party is obligated to protect Personal Data at least to a level equivalent to the
commitments set out in this Policy.

Trong trudng hop HVB hodc bat ky cdng ty nao thudc Tap doan HEINEKEN thuyc hién taité
chirc, sdp nhap, mua ban, lién doanh, chuyén nhwong hodc x{r ly khac déi véi toan bd
hodc mot phan hoat déng kinh doanh, tai sdn hodc c6 phan, DIt liéu Ca nhan cda Nguoi
dung cé thé dugc chuyén giao cho bén tiép nhan (Data Recipient) lién quan. Dt liéu c6
thé duwoc chuyén ra nuwdc ngoai tuy thudc vao bén tiép nhan, va HVB s& ddm bao dp dung
cac bién phdp bao vé phu hgp. Bén ti€p nhan cé nghia vu bdo vé Dit liéu Ca nhan it nhat
& mirc twong duong véi cdc cam két trong Chinh sach nay.

4.6. General Commitment

HVB requires all third parties listed above to comply with appropriate Personal Data
protection obligations, including but not limited to executing data processing
agreements and/or confidentiality provisions, and implementing appropriate technical
and organizational measures to protect Users' Personal Data.

HVB yéu ciu tat ca cac bén th& ba néu trén phai tuan thd cic nghia vu bdo vé Dt liéu C3
nhan phlu hgp, bao gdm nhwng khéng gidi han viéc ky két thda thuan xt ly di¥ liéu va/hodc
cac diéu khodn bdo mat, déng thdi dp dung cac bién phap ky thuat va té chire thich hop
dé bado vé Dt liéu Ca nhan cha Ngudi dung.

V. LUU GIU DU LIEU CA NHAN / RETENTION OF YOUR PERSONAL DATA

Personal data is retained only when there is a continued and valid reason to store or
process the data. Upon request for deletion of personal data by users, we will proceed to
deleting or making adjustment of the data within the required duration according to the
applicable regulations on personal data protection. Once personal data is no longer
needed, it shall be anonymized and/or securely disposed.

Di¥ liéu ca nhén chi dwoc giit lai khi cé ly do lién tuc va hop 1€ d€ lwu triv hodc xi& ly diF liéu.
Khi c6 yéu céu xéa hodic diéu chinh dit liéu cé nhén cda ngudi dung, ching téi sé tién hanh
xdéa hodc diéu chinh di¥ liéu trong khodng thoi gian luét dinh. Khi di¥ liéu khéng con cén
thiét niva, né sé dwoc én danh va/hodc xda an toan.



For the this program, personal data collected for the program will be retained for the
duration that the program remains active. Where a user requests that their data no longer
be retained, HEINEKEN Vietnam will delete the data promptly in accordance with
applicable guidelines. If the program is no longer operated, the data will be deleted after
5 years, subject to applicable relevant legal requirements.

Déi vdi chwong trinh nay, dif liéu cd nhén thu thdp cho chuwong trinh sé duoc lwu triv trong
subt thoi gian chwong trinh con van hanh. Trwdong hop ngudi dung yéu céu khéng tiép tuc
lwu triv div liéu, HEINEKEN Vietnam sé xda di¥ liéu kip thoi theo hwdng ddn dp dung. Néu
chuong trinh khéng con duoc trién khai, dir liéu sé duoc xéa sau 5 ndm, tiy thubc vao quy
dinh phadp ludt hién hanh cé lién quan.

After collecting your information, we will process and store your information for this
project from the date of collection for the various purposes outlined in this Notice. During
the process of storing your data, we may periodically ask for your confirmation of the
accuracy of the data you provide.

Sau khi thu thép théng tin cta ban, ching téi sé xt ly va lwu trit théng tin cua ban cho dw
dn nay k€ tir ngady thu thdp dé phuc vu cho cdc muc dich khdc nhau dwoc néu trong Théng
bdo ndy. Trong qud trinh lwu triv dif liéu cia ban, cdé thé ching téi sé dinh ky xin xdc nhén
cua ban vé tinh chinh xdc cta di¥ liéu ma ban cung cép.

VI. BAO VE DU’ LIEU CA NHAN / SECURITY OF YOUR PERSONAL DATA

We have put in place appropriate security measures to prevent your personal data from
being accidentally lost, used or accessed in an unauthorised way, altered or disclosed.
We have implemented appropriate security measures to prevent the loss, misuse,
unauthorized access, modification, or disclosure of your personal information. In
addition, we restrict access to your personally identifiable information to employees,
agents, contractors, and other third parties with a business need to know. They will only
process your personal information in accordance with our instructions and are obligated
by a confidentiality agreement.

Chung t6i dd dwa ra cdc bién phdp bdo mat thich hop dé ngén chédn di liéu cé nhén cla
ban vé tinh bj mét, st dung hodc truy cGp mét cdch trdi phép, bj thay déi hodc tiét 4.
Ching téi dé trién khai cdc bién phdp bdo mét thich hop dé ngdn chdn viéc méat mat, lam
dung, truy cdp trdi phép, stra déi hodc tiét 16 théng tin cd nhdn cda ban. Ngodi ra, ching
téi han ché quyén truy cép vao théng tin nhén dang cd nhén cda ban déivdi nhén vién, dai
ly, nha théu va cdc bén thi ba khdc cé nhu céu kinh doanh cén thiét. Ho sé chi xt ly théng
tin cd nhdn cta ban theo hwdng dan cla ching téi va tuén theo théa thudn bdo mét cu
thé.



Unfortunately, no transmission of information over the internet can be completely
secure, and you should also note that the security of information depends in part on the
security of the computer you use to communicate with us and the security you use to
protect account information and passwords, so please take care to protect this
information.

Tuy nhién, khéng cé viéc truyén théng tin qua mang internet cé thé hodn toan an todn va
ban ciing cén lwu y rdng bdo mat théng tin phu thuéc mot phdn vao bédo mat ctia mdy tinh
ban dang st dung d€ lién lac vdi chung téi va bdo mat ban st dung dé bdo vé théng tin tai
khodn va mat khdu, vi vay, hdy cén than dé bdo vé théng tin nay.

VIl. QUYEN VA NGHIA VU CUA BAN DOI VO1 DU’ LIEU CA NHAN / YOUR RIGHTS
AND OBLIGATIONS TO PERSONAL DATA

7.1 Your rights to personal data / Quyén cta ban déi voi di¥ liéu cé nhén

If your Personal Data is or has been subject to the European Union’s General Data
Protection Regulation or to the extent applicable laws and regulation on personal data
protection in Vietnam, you have the right to request access to, and correction and
deletion of your personal data, to object, to request restricted processing, to receive an
overview of the personal data that you have provided to us in a structured, commonly
used and machine-readable format. All your rights are subject to applicable data
protection laws and other relevant laws and regulations, to the HEINEKEN Privacy
Procedures and other HEINEKEN guidelines. However, you always have the right to object
to our use of your Personal Data for direct marketing communications, and when you do
so, we will accommodate your request. Where you have provided consent to our use of
your Personal Data, you have the right to withdraw your consent without this affecting the
lawfulness of our use of this Data before your withdrawal.

Néu D liéu CG nhén cua ban dé hodc phdi tudn theo Quy dinh bdo vé di¥ liéu chung cla
Lién Minh Chéu Au hodc trong pham vi dp dung theo quy dinh phdp ludt hién hanh vé bdo
vé dit liéu cd nhén tai Viét Nam, ban cé quyén yéu cdu truy cdp, chinh stra va xéa D liéu
Cd nhén ctia minh, phén déi, yéu cGu han ché xtr ly, nhdn téng quan vé D liéu Cd nhén
ma ban dé& cung cdp cho ching téi theo dinh dang cé cdu tric, thuong duwoc st dung va
cd thé doc bdng mdy. Tat cé cdc quyén cla ban phdi tudn theo ludt béo vé di¥ liéu hién
hanh va cdc luGt va quy dinh ¢dé lién quan khdc, theo Quy trinh bdo mat Dir liéu Cd nhén
cta HEINEKEN va cdc hudng dén khdc cia HEINEKEN. Tuy nhién, ban luén cé quyén
khéng déng y viéc chung téi st dung D liéu Cd nhdn cda ban cho cdc lién lac tiép thj truc
tiép va khi ban lam nhuw vy, ching téi sé ddp trng yéu céu cta ban. Truong hop ban dé
doéng y cho chiing téi st¥ dung Di¥ liéu Cd nhdn cua ban, ban cé quyén rut lai s déng y cla
ban ma khéng anh hwdng dén tinh hop phdp cua viéc ching téi si dung DI liéu nay trwdc
khi ban yéu céu rat laqi.



7.2 Your obligations to personal data / Nghia vu cda ban déi véi di¥ liéu cd nhén

Protect your own personal data.
Tw bdo vé dit liéu cd nhén cua minh.

Respect and protect the personal data of others.
Tén trong, bdo vé dit liéu cd nhdn cta nguoi khdc.

Provide complete and accurate personal data when agreeing to allow the processing of
personal data.
Cung cép day du, chinh xdc di¥ liéu cd nhén khi ddng y cho phép xw ly di¥ liéu cd nhén.

Comply with the provisions of the law on protection of personal data and participate in
the prevention and combat of violations of regulations on personal data protection.
Thue hién quy dinh cua phdp ludt vé bao vé dif liéu cd nhén va tham gia phong, chéng
cdc hanh vi vi pham quy dinh vé bédo vé dit liéu cd nhén.

VIIl. QUYEN RIENG TU’ TRE EM / CHILDREN’S PRIVACY

The Program is not intended for use by individuals under the age of 18 (or the applicable
legal age for consuming the products in question). We do not intentionally or knowingly
collect Personal Data from individuals under the age of 18.

Chuwong trinh khéng danh cho nhirng ngudri st dung duwdi 18 tudi (hodc dé tubi hop phdp
dé s dung cdc san phdm dwoc dé cdp). Chiung téi khéng cé'y thu thdp DI liéu Cd nhén
tlr cdc cd nhén dudi 18 tudi.

IX. SUA DOI VA CAP NHAT / EDIT AND UPDATES

We will keep this Privacy Policy under review and make updates from time to time. Any
changes to this Privacy Policy will be posted on our Website page and to the extent
reasonable, will be communicated to you.

Chung téi sé ra sodt lgi va cdp nhat Chinh sdch quyén riéng tw nay theo thoi gian. Moi thay
déi déi vdi Chinh sdch quyén riéng tw ndy sé duoc ddng trén trang Web cua ching téi va
sé duoc théng bdo cho ban trong khodng thoi gian pht hop.

X. CACH LIEN HE VO1 CHUNG TOI / CONTACT WITH US

If you wish to exercise any of your rights listed above, you can contact us via
hotline 19001845 or email to privacyvn@heineken.com. Please note that we may
request proof of identity. If you have any other question, objection to our use of your



Personal Data or a complaint about this Notice or about our handling of your Personal
Data, you can contact us via hotline 19001845 or email to privacyvh@heineken.com.

NéEu ban muén thuc hién bét ky quyén nao duoc liét ké & trén, ban cé thé lién hévdi ching
téi tai hotline 19001845 hodc gii email tdi privacyvn@heineken.com. Xin lwu y rdng
chung téi cé thé yéu cGu bang chirng vé danh tinh. Néu ban cé bt ky cdu hdi ndo khdc,
phdn déiviéc chung téi st dung DiF liéu Cé nhén cda ban hodc khiéu nai vé Théng bdo
ndy hodc vé viéc chung téi xt¢ ly Di¥ liéu Cd nhén cua ban, ban cé thé goi dén
hotline 19001845 hodc gui email tdi privacyvn@heineken.com.

XI. PIEU KHOAN SU’ DUNG

When participating in the Program, the customer agrees that HEINEKEN and/or the
parties involved in the implementation of the Program, including the retail outlet,
affiliates, distributors, agents, Program organizer/operator, logistics providers, vendors,
and other relevant third parties (“Partners”), may collect, process, use, and share the
customer’s necessary personal data from time to time for purposes such as verifying
eligibility to participate, delivering gifts, customer care, reconciliation, fraud prevention,
complaint handling, compliance with applicable laws and regulations, and carrying out
management, operation, analysis, product/service improvement, customer care,
marketing related to the Program, and other business activities of HEINEKEN from time
to time. Accordingly, the Partner implementing the Program is responsible for obtaining
confirmation of consent from data subjects allowing Heineken to process their personal
data for the purposes set out in this clause and for complying with applicable laws and
regulations.

Khi tham gia Chwong Trinh, khdch hang déng y cho HEINEKEN véa/hodic cdc bén cd lién
quan dén viéc thue hién Chuong Trinh, bao gém ctra hang bdn 1é (outlet), céng ty lién két,
nha phdn phéi, daily, don vi té chirc/védn hanh Chuong Trinh, don vi giao nhén, nha cung
c@p va cdc bén thi ba lién quan khdc (“Péi Tac”) d€ thu thép, xi ly, st dung va chia sé div
liéu cd nhén cén thiét cua khdch hang trong tirng thoi diém nhdm xdc minh diéu kién tham
gia, trao qud, chdm séc khdch hang, déi sodt, phong chéng gian lén, xi ly khiéu nai, tudn
thd quy dinh phdp ludt hién hanh va thuc hién cdc hoat déng qudn ly, van hanh, phén tich,
cdi thién san phdm/dich vu, chdm séc khdch hang, tiép thj lién quan dén Chuong Trinh va
cdc hoat déng kinh doanh cia HEINEKEN vdo tirng thoi diém. Theo dé, P6i Tdc thuc hién
Chuwong Trinh chju trdch nhiém xin xdc nhén sw ddng y cla cdc chu thé di¥ liéu cho phép
HEINEKEN dworc xi ly dif liéu cd nhén cua ho dé thuc hién nhitng muc dich néu tai diéu
ndy va tuén tha cdc quy dinh phdp luGt hién hanh.

Details regarding the processing and protection of personal data shall be carried out in
accordance with HEINEKEN’s Personal Data Protection Notice/Policy, as amended or



supplemented from time to time, published on Heineken’s official website and forming
an integral part of this Notice.

Chi tiét vé viéc xi¥ ly va bdo vé di liéu cd nhén duoc thuc hién theo Théng bdo/Chinh sdch
bdo vé dir liéu cd nhdn cua HEINEKEN, bao gém cdc sitra déi, bé sung tuy tirng thoi diém,
dwoc céng bé trén trang théng tin dién tir chinh thire cua HEINEKEN va lad mét phén khéng
tdch roi cia Théng bdo nay.



